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I} WIOA State Plan Type

The Workforce Innovation and Opportunity Act (WIOA) of 2014, Public Law (Pub. L. 113-128),
reauthorizes the Workforce Investment Act (WIA) of 1998. WIOA provides the opportunity to align
“workforce investment, education and economic development systems in support of a comprehensive,
accessible, high—quality workforce development system in the United States.” Over the past several years
the State of Arizona has strived to create an innovative and comprehensive workforce development
system to meet the needs of its growing population. With the implementation of WIOA, Arizona now has
the perfect opportunity to create positive change that will improve the workforce development system
as a whole. To this end, Arizona is proud to present its 2016—2020 WIOA Unified Workforce Development
Plan (“Plan”), as required by WIOA sec. 102 (29 U.S.C. 3112).

To facilitate the transition from WIA to WIOA, a statewide WIOA Implementation Team was established,
engaging the Workforce Arizona Council (Council); the Arizona Department of Economic Security/ Division
of Employment and Rehabilitation Services (DES/DERS); Local Workforce Development Areas (LWDAs);
the Arizona Commerce Authority (ACA); the Arizona Department of Education/Adult Education Services
(ADE/AES); the Arizona Department of Administration/Office of Employment and Population Statistics
(ADOA/EPS); community colleges, community—based organizations, providers, the universities and the
Arizona Board of Regents.

Eight task forces were created to review the provisions of WIOA and explore the impact on existing
programs. The task forces met independently and reported out to the statewide Implementation Team.
The task forces also identified questions and concerns and created a list of priorities for further research
and discussion.

Building on the work of the Implementation Team, a steering committee was assembled in early June
2015 to lay the foundation for further planning, propose goals and start building capacity for compliance
with WIOA. Committee members included subject matter experts from all four core partners, Title I:
Workforce Development Program (Adult, Dislocated Worker and Youth Programs), Title Il: Adult
Education and Family Literacy Act Program, Title lll: Wagner—Peyser Act Program, Title IV: Vocational
Rehabilitation Program, as well as representatives from EPS, ACA, and the City of Phoenix to represent
the LWDA:s.

Workgroups were formed across task forces to address priority issues, and WIOA Resources and Planning
Tools have been posted on the DES/DERS website at www.des.az.gov. Workgroup members developed
strategies and related action steps in the areas of communication, data, career pathways, sector strategies
and common processes for core partners.

Workgroup members were responsible for identifying ways to strengthen collaboration and more
effective ways to communicate amongst all core partners, employers (as the job creators) and job seekers.
Workgroup members were also charged with outlining a more streamlined, common process within the
local Job Centers and methods for gathering information more efficiently across the various data systems
used throughout the State’s workforce system. The Implementation Team, State Plan steering committee,
task forces and workgroups completed their work drafting of this Plan, and now the Workforce Arizona
Council is carrying on their work and setting policy for the implementation of the Plan. As the Council
establishes task forces, committees and work groups, these teams, or new ones, may be called upon for
specified work in carrying out the Plan.


www.des.az.gov
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This unified Plan seeks to provide an in—depth analysis for the State of Arizona’s workforce development
system and to describe the various planning and operational elements to be implemented over the next
four years. This Plan also details how labor market information and feedback from workgroups and
committee members were used to identify gaps within the workforce system as a whole.

To complete the two-year modifications to Arizona’s WIOA Unified State Plan for Program Years (PYs)
2018 and 2019 the Council Chair convened a workgroup with representatives from each of the core
WIOA partner programs, along with Council staff. It is important to note that one aspect of the Arizona
workforce system landscape that changed since the initial development of the State Plan was the
creation of the Arizona Office of Economic Opportunity within the Arizona Commerce Authority
(ACA/OEQ). This newly created office was established pursuant to A.R.S. §41-5303 to serve as the
State’s Workforce Planning Coordinator with the intent of creating synergy between workforce and
economic development initiatives through the placement of the new office within ACA. The office now
houses the Council staff, along with economists responsible for supporting WIOA through the provision
of labor market information (formerly ADOA/ EPS staff).

The State Plan changes reflected in the two-year modification were identified by the workgroup in a
collaborative manner. Representatives from the Department of Economic Security, the Department of
Education, and the Office of Economic Opportunity contributed to the update, which was then
submitted to the Council’s State Plan Subcommittee and the full Workforce Arizona Council for review.
Following Council approval, there was a public comment period, which was used to solicit input from
local workforce development boards, other interested stakeholders, and the general public. A webinar
providing an overview of the modifications was conducted for state and local workforce partners, with a
recording of the session posted on the Council’s website, to ensure transparency in the development of
the modifications to the State Plan.

Unified State Plan. This plan includes the Adult Program, Dislocated Worker Program, Youth Program,

Wagner-Peyser Act Program, Adult Education and Family Literacy Act Program, and Vocational
Rehabilitation Program. Yes

Strategic Elements

Economic, Workforce, and Workforce Development Activities Analysis

Economic and Workforce Analysis

Arizona’s economy consists of a wide range of industries offering opportunities for individuals seeking
employment of all types. Since the end of the Great Recession, employment growth has rebounded in a
majority of sectors, while 2016 personal income levels and state gross domestic product (GDP) both
increased over 2015 levels. Other indicators of economic importance also show positive improvements
for the economy:

e Population levels continue to increase across the state as individuals nationally and internationally
seek increased economic opportunities.

¢ Unemployment levels among Arizona residents have declined, while more people entered into
the labor force in 2016.



Al

e State and local housing sectors continue to slowly improve with gradually rising levels of building
construction permits and starts along with housing prices.

While economic development efforts have always impacted workforce development, the expectation that
these two drivers of the economy work in tandem has never been clearer than with the implementation
of WIOA. Work has begun to account for anticipated job growth associated with ACAs economic
development efforts. For example, in FY 2017 ACA has obtained commitments from 102 companies for
the creation of 19,473 jobs over the next three year period. The goal as we move forward is to use this
business intelligence to provide context to the standard short and long term employment projections.
Another way the alignment between economic development and traditional workforce labor market
information is being realized is through the incorporation of a weighting factor into the existing and in
demand industry sector and occupation analysis that recognizes if the industry or occupation is also
identified as the seven key industry sectors in ACA’s Workforce 2020 report.

This section summarizes labor market and workforce trends occurring within the Arizona economy to help
address and manage future workforce challenges.

Economic Analysis

The Arizona Office of Economic Opportunity (ACA/OEO) identified existing and emerging demand
industries for the State of Arizona. Industries were selected based on several economic indicators
reflecting the overall health of the industry and importance of the industry to the Arizona economy.
Parameters were applied to help define and distinguish existing and emerging demand industry
categories, and build on the industry performance indicators. The complete description of the
methodology used is available in Appendix A.

Existing Demand Industry Sectors

Table 1 lists 10 industries identified as existing demand industries ranked by their overall wage and
employment indicators. For each existing demand industry, 2017 weekly wage levels, 2017 wage location
quotients® for national comparison, and the 3-year annualized average employment and wage growth
from 2014 to 2017 are listed. Existing demand industries have weekly wages within the top state average
wage levels.

Ambulatory health care services recorded the largest wage location quotient (1.1) in 2017 Q2.
Ambulatory health care services shows it provides some of the highest pay levels in Arizona and does
particularly well relative to the nation as a whole. Securities, commodity contracts, investments provided
the highest 2017 Q2 pay levels ($1,766/week), while simultaneously recording the largest annualized pay
level percentage increase from 2014 Q3 to 2017 Q2 (4.6%). Overall, Ambulatory health care services had
the highest average ranking score when considering all pay and employment variables.

! Location quotients are ratios that allow an area’s distribution of employment by industry to be compared to a
reference or base area’s distribution. The reference area is usually the U.S. and the reference or base industry usually
includes all industries in the economy.



In 2017 Q2 the 10 existing demand industries provided 746,511 private sector jobs, roughly 27.0 percent
of total employment. Selecting large, established industries ensures that a large number of jobs will be
available through employee turnover (aging workforce, employees in transition), even if the industry is
not projected to record high rates of growth. Reviewing Table 2, which lists the demand industries by
number employed, Ambulatory health care services had the largest employment levels of the existing
demand industries, employing 155,088 individuals in 2017 Q2. Securities, commodity contracts,
investments and Nonstore retailers each recorded the highest annualized percentage employment
increase from 2016 Q3 to 2017 Q3, increasing employment by 4.6 percent each year.

Table 1: Existing Demand Industries — Average Wage

ok | e | et | e
1 621 Ambulatory health care services $1,147 1.1 1.9%
2 522 Credit intermediation and related activities $1,279 1.0 4.2%
3 238 Specialty trade contractors $925 1.0 3.7%
4 541 Professional and technical services $1,417 0.9 1.8%
5 454 Nonstore retailers $958 0.8 3.4%
6 236 Construction of buildings $1,147 1.0 2.4%
7 523 Securities, commodity contracts, investments $1,766 0.6 3.1%
8 622 Hospitals $1,159 1.0 0.2%
9 524 Insurance carriers and related activities $1,220 0.9 1.6%
10 441 Motor vehicle and parts dealers $976 1.1 2.0%
Source: Arizona Commerce Authority/Office of Economic Opportunity
Table 2: Existing Demand Industries — Individuals Employed
Employment Avg. Projected
Rank | MAICS Industry Titke Employment | Employment Char’;f:;2)014. arown a7
1 621 Ambulatory health care services 155,088 1.1 3.0% 4.0%
) 522 a(irtijiiittiéztermediation and related 86,078 17 4.5% 3.7%
3 238 Specialty trade contractors 97,845 1.2 4.6% 4.0%
4 541 Professional and technical services 142,099 0.8 3.6% 3.9%
5 454 Nonstore retailers 19,189 1.8 6.1% 11.3%
6 236 Construction of buildings 28,220 1.0 7.1% 6.8%
7 523 Iiig‘;tr:::;t somm"dity contracts, 19,667 11 5.3% 4.2%
8 622 Hospitals 94,791 1.0 3.4% 2.0%
9 | 52 ;:;‘;Irjzse carriers and related 48,650 1.1 5.8% 2.4%
10 441 Motor vehicle and parts dealers 44,556 1.2 2.7% 0.8%

Source: Arizona Commerce Authority/Office of Economic Opportunity
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Emerging Demand Industry Sectors

Emerging demand industries were identified as industries with small employment levels and large short—
term historic employment and pay growth. Emerging demand industries were required to have an above—
average pay level and positive 3-year annualized employment level percentage change.

Table 3 lists 10 emerging demand industries by average weekly pay indicators. Electrical equipment and
appliance manufacturing was identified as the top emerging demand industry based on employment and
pay variables described above. This industry saw an 11.1 percent increase in pay levels annualized from
2014 Q3 to 2017 Q2 and has the largest average weekly pay location quotients of the total 10 emerging
demand industries. Pipeline Transportation provided the highest 2017 Q2 weekly pay levels ($2,077).

Table 4 lists 2017 Q2 employment indicators for emerging demand industries. Pipeline Transportation
recorded the largest 3-year annualized employment percentage change with a 13.6 percent increase.
This percentage increase translated into average annual gains of 42 new jobs each year. Electrical

equipment and appliance manufacturing and other information services also recorded large

employment growth in the same time period. Data processing, hosting and related services compares
the best relative to the nation given its location quotient (1.6).

Table 3: Emerging Demand Industries — Average Wage

Avg. Weekly
Rank '\::Ao::: Industry Title W‘(e:g!l‘;‘ggies Wee(';gfl‘;vzgz‘;s LQ “(I:g:: -(::)T;?e
1 311 Food manufacturing $816 1.0 3.0%
2 493 Warehousing and storage $802 1.1 1.5%
3 488 Support activities for transportation $1,030 1.1 4.2%
4 443 Electronics and appliance stores $894 11 4.5%
5 486 Pipeline transportation $2,077 1.0 4.6%
6 519 Other information services $1,319 0.4 2.8%
7 492 Couriers and messengers $840 1.0 0.1%
8 339 Miscellaneous manufacturing $1,134 1.0 3.2%
9 325 Chemical manufacturing $1,052 0.7 3.7%
10 518 S[;i\\t?czgocessing, hosting and related $1,770 0.9 4.4%

Source: Arizona Commerce Authority/Office of Economic Opportunity




Table 4: Emerging Demand Industries — Individuals Employed

Employment Avg. Projected
NAICS . Employment | Employment
Rank Industry Title Change (2014- Growth (2017-
Code (2017 Q2) LQ (2017 Q2) 2017) 2018)
1 311 Food manufacturing 14,368 0.5 7.2% 7.3%
2 493 Warehousing and storage 12,258 0.7 8.7% 4.3%
3 agg | Suportactivities for 12,025 0.9 2.4% 2.2%
transportation
4 443 Electronics and appliance stores 12,011 1.3 3.4% 1.4%
5 486 Pipeline transportation 394 0.4 13.4% 1.1%
6 519 Other information services 2,899 0.5 13.0% 3.4%
7 492 Couriers and messengers 10,194 0.9 4.7% 2.7%
8 339 Miscellaneous manufacturing 11,131 1.0 1.8% 1.9%
9 325 Chemical manufacturing 6,349 0.4 5.3% 2.3%
10 518 Data proce§S|ng, hosting and 9,727 16 2.6% 0.6%
related services

Source: Arizona Commerce Authority/Office of Economic Opportunity
In-Demand Occupations

Existing and emerging demand occupations were selected from all occupations within each existing and
emerging demand industry. Existing and emerging demand occupations were identified as occupations
with high wages, large employment levels and strong long—term projected employment growth. These
occupations each provide opportunities for future employment through growth or replacement needs.

Although the existing and emerging occupations identified below represent ideal employment
opportunities, there are many related jobs that an individual might seek out that will help them obtain an
in-demand occupation in the future. OEO and other core partners will continue to work to create career
pathways that will identify the knowledge, training and work experience needed to obtain the identified
existing and emerging demand occupations to better serve individuals with wide ranging educational
backgrounds, work experience and skill levels.

Table 6: Existing Demand Occupations — Employment and Wages

2016 2016 Typically Typically
SOoC Occupation Title Average Median Minimum Required | Required Required On-
Code P Employment | Annual Education Level Work the-Job
Levels Wage Experience Training
47- High school
2031 Carpenters 9,420 $38,976 dlpl?ma or None Apprenticeship
equivalent
23 Doctoral or
1011 Lawyers 9,910 $102,387 professional None None
degree
13 Moderate-
2072 Loan officers 9,840 $62,244 Bachelor's degree None Ferm o.n-.the-
job training




iii)

39- Less than high Short-term on-
9021 Personal care aides 38,670 $21,565 school None the.-jf)b
training
29- Doctoral or
1051 Pharmacists 5,760 $122,458 professional None None
degree
13- Personal financial ,
2052 advisors 3,890 $76,894 Bachelor's degree None None
Source: Arizona Commerce Authority/Office of Economic Opportunity
Table 7: Emerging Demand Occupations — Employment and Wages
2016 2016 Typically Typically
SOC Occupation Title Average Median Minimum Required | Required Required On-
Code P Employment | Annual Education Level Work the-Job
Levels Wage Experience Training
Computer systems ,
15-1121 analysts 15,150 $87,628 Bachelor's degree None None
Accountants and '
13-2011 auditors 20,200 $59,344 Bachelor's degree None None
Market research
13-1161 | analysts and 10,180 $58,664 Bachelor's degree None None
marketing specialists ’
Secretaries and
administrative High school Short-term
43-6014 | assistants, except $33,399 diploma or None on-the-job
. 42,690 . ..
legal, medical, and equivalent training
executive
Sales representatives High school Short-term
41-3099 X P ! 19560 $43,466 diploma or None on-the-job
services, all other . ..
equivalent training

Source: Arizona Commerce Authority/Office of Economic Opportunity

Employers’ Employment Needs

Table 8 identifies common attributes that are highly valued within the occupations. Attributes are
categorized into three groups: occupational knowledge, skills and abilities. As future employment needs
increase within existing and emerging demand occupations, employers will seek out potential candidates
who demonstrate competency within these attributes. Workforce development should focus, in part, on
ensuring the future workforce is prepared for the knowledge, skill and ability requirements of existing and
emerging occupations.




Table 8: Top Knowledge, Skills, and Abilities Requirements

Top Knowledge

Top 10 Skills

Top 10 Abilities

Customer and Personal Service

Reading Comprehension

Oral Comprehension

Administration and Management

Critical Thinking

Oral Expression

English Language

Active Listening

Near Vision

Computers and Electronics

Writing

Written Comprehension

Clerical

Speaking

Information Ordering

Mathematics

Judgement and Decision Making

Written Expression

Sales and Marketing

Service Orientation

Inductive Reasoning

Education and Training

Monitoring

Deductive Reasoning

Economics and Accounting

Mathematics

Problem Sensitivity

Psychology

Complex Problem Solving

Speech Recognition

Source: Arizona Commerce Authority/Office of Economic Opportunity

B) Workforce Analysis

Employment and Unemployment
Labor Force Participation Rate

The Labor Force Participation Rate (LFPR) is the labor force as a percent of the civilian noninstitutionalized
population who:

is a person 16 years of age and older;

resides in the 50 states and District of Columbia;

are not inmates of institutions;

are not on active duty in the Armed forces; and

are employed or able to be employed and have actively sought employment within the last four
weeks.

oo oo

The LFPR? for Arizona in 2016 was estimated at 60.4 percent of the civilian non—institutionalized
population.®> A modest increase over the 2014 LFPR of 60 percent. The percent of the population
participating in the labor force* has been declining since 2002, when Arizona’s LFPR peaked at 66.2
percent of the civilian noninstitutionalized population. Several factors are responsible for the recent
decline in labor force participation at varying levels of importance, including an aging U.S. population,
individuals opting out of the labor force to pursue higher education and individuals opting out of the labor
force because they cannot find work. Population growth also factors into LFPR changes. In Arizona,
population growth has outpaced labor force growth since labor force participation peaked in 2002. If

2 The labor force participation rate is the labor force as a percent of the civilian non-institutional population.

3 The civilian non-institutional populations include persons 16 years of age and older residing in the 50 States and the
District of Columbia who are not inmates of institutions (for example, penal and mental facilities, homes for the aged),
and who are not on active duty in the Armed Forces.

4 The labor force includes individuals within the civilian non—institutional population who are employed or are able
and have actively sought employment within the last four weeks.

8



population levels increase faster than the labor force levels increase, the LFPR will decline, even though
labor force levels continue to increase.

From 2002 to 2010, Arizona’s LFPR declined only because population growth outpaced labor force
participation growth. However, in 2011, Arizona recorded its first decline in annual labor force levels since
2000. Arizona’s labor force levels continued to decline until it recorded positive growth of 3.1 percent in
2014. Arizona’s labor force levels increased from 3,012,000 in 2013 to 3,105,000 in 2014, an increase of
93,000 individuals entering into the labor force. Then from 2014 to 2016 Arizona’s labor force levels
continued to increase with an additional 138,000 individuals entering the labor force, reflecting 4.4
percent growth over the two-year period.

Table 9 displays labor force levels and LFPRs for seven age categories. When labor force participation is
broken down into age groups it becomes clear that participation for youth under 19 years of age is
particularly low at 36.8 percent, though the under 19 rate did increase slightly from 34.1 percent in 2014.
Also, Table 9 below illustrates that the LFPR for prime—age workers (i.e., 25 — 54 years old) ranges from
80.3 percent to 78 percent.

Table 9: 2014 Labor Force by Age Group

Labor Force Labor Force Level Unemployment Unemployment Level
Age Group Participation Rate (In Thousands) Rate (In Thousands)

All Ages 60.4% 3,243 5.2% 168
16 to 19 years 36.8% 138 14.0% 19
20 to 24 years 71.3% 343 9.9% 34
25 to 34 years 80.3% 681 4.4% 30
35 to 44 years 79.9% 682 3.6% 25
45 to 54 years 78.0% 731 4.3% 31
55 to 64 years 60.8% 497 4.0% 20
65 years and over 16.2% 172 4.9% 8

Source: Produced by the Arizona Commerce Authority/Office of Economic Opportunity in cooperation with the
U.S. Dept. of Labor, Bureau of Labor Statistics

The most recent 2016 estimates show that individuals between the ages of 45 and 54 represent the largest
age group in the labor force with a 78 percent labor force participation rate. This age group represents a
significant portion of Arizona’s population (being second only to the 65 years and over age group). These
individuals are at the age where they are more likely to be working or seeking work rather than retired or
focusing on education.

From 1995 to 2016 the participation rate for teens (aged 16 to 19) decreased from a high of 63.1 percent
in 1995 to the current 36.8 percent. One factor impacting the decline in teen labor force participation is
the increase in the percent of high school graduates pursuing higher education. For example, the 2015
16 Arizona Board of Regents: High School Report Card shows that the Arizona university system recorded
an increase of 847 (6.4 percent) in the number of Arizona high—school graduates who enrolled in the fall
semester immediately following their senior year. Between 1999 and 2015, the enrollment of this group
in Arizona has increased 69%.



Participation in the labor force for individuals age 55—64 steadily increased from 49.9 percent in 1981 to
63.7 percent in 2009. There are many factors that could be influencing individuals in older age categories
to continue working, including advancements in medical technology resulting in increasing average life
expectancy and raising the age of full retirement. It was also less likely that an individual would consider
early retirement during the most recent recession because of economic turmoil in financial and housing
markets. However, as the economy began to recover and markets stabilized, individuals age 55—64 and
65 and older began to leave the labor force. Labor force participation rates for individuals age 55-64 and
65 and older remained at 60.8 percent and 16.2 percent respectively in 2016.

Subsets of the workforce can be analyzed to understand factors impacting labor for participation for
particular populations. Information is provided below on veterans, individuals with disabilities, those
lacking basic literacy skills and the incarcerated population in Arizona.

The Bureau of Labor Statistics estimated a total population of veterans in Arizona at approximately
511,000. Participation in the labor force for all Arizona veterans was 45.4 percent in 2016, which is slightly
lower than the overall LFPR in Arizona at 73.6 percent. Looking at veterans in aggregate, however, masks
differences in labor force participation between different service group eras. Approximately 75.2 percent
of male veterans who served in WWII, Korea, and Vietnam are no longer in the civilian labor force, likely
because they are in retirement; versus veterans who served in later eras and are still participating in the
workforce. Nationally, this subgroup of veterans makes up about 43.4 percent of the male veteran
population, which would equal about 22,185 veterans in Arizona.

One noticeable difference does arise analyzing different service group eras — Gulf War Era Il Veterans have
a higher unemployment rate than non—veterans in the same age group, which is a pattern that does not
hold true for the other service era veterans (where unemployment is similar for veterans and non-
veterans). The discrepancy comes from the 25 to 34-year-old population which shows a higher percent
who are unemployed. In addition to being younger, Gulf War — Era Il Veterans have over 150 percent the
rate of service—connected disability (36.3 percent) than the reported rate for all veterans (21.9 percent).

The workforce system will also directly engage individuals with disabilities. In 2016, 62.8 percent of
America’s total population over 16 years old was in the labor force, either employed or unemployed.
Among individuals with a disability, that number is 20.0 percent. The national unemployment rate (the
percentage of the labor force that is not employed) among people with disabilities was 10.5 percent in
2016, while the rate among people without disabilities was 4.6 percent. Within Arizona, individuals with
disabilities are finding it harder to obtain employment. In 2014, individuals with disabilities represented
11.1 percent of total unemployed levels, yet represented only 4.9 percent of the total individuals
employed. This suggests that individuals with disabilities represent a disproportionately large share of the
total unemployed population.

National, nearly half of individuals with a disability are over 64. In 2016, 47.5 percent of persons with a
disability were age 65 and older, compared with 15.1 percent of those with no disability in this age group.
Individuals with a disability often experience higher than average expenses and are required to continue
to work when individuals without individuals may be considering retirement.

The disabled population also participates in the labor force as part time employees at a higher rate than
the non—disabled population. Thirty—four percent of workers with a disability are employed part—time,
compared to 18 percent of non—disabled workers. This discrepancy is not the result of their intentionally
pursuing part-time work; 6 percent of workers who were disabled and working part time did so for

10



economic reasons, versus the 4 percent who were not disabled and worked part time for economic
reasons.

Adults with low academic skills represent an additional group for which services will be targeted;
therefore, statistics on this population are provided to convey the scale of need required to assist with
this population’s successful integration into the workforce. Based on a 2010 Arizona Profile of Adult
Learning survey, approximately 25.2 percent of Arizona’s working age adult population, or 981,971
individuals, are estimated to lack basic academic skills.

Another population that presents unique employment challenges comprises those individuals that were
previously incarcerated. In Arizona, the incarcerated population has been increasing at a faster rate than
the general population. For example, from 1999 to 2009 the state populations increased by 32 percent
while the prison population increased 56 percent to approximately 40,500 over the same period.

Unemployment

Arizona’s unemployment rate has steadily declined after peaking at 11.2 percent in December 2009. Since
December 2009, the employment rate has declined 6.7 percentage points to 4.5 percent in December
2017. During this period, unemployment levels declined by 149,909 individuals to 197,070 in September
2015. Arizona’s unemployment rate has consistently trended above the U.S. unemployment rate through
and after the recession, reflecting the severity of the recession effects in Arizona.

Unemployment rates vary dramatically between different demographic groups in the state. Table 9
illustrates unemployment rates and levels by age groups in 2014. Individuals 34 to 44 recorded the lowest
level and rate of unemployment, whereas the two youngest age groups recorded unemployment rates
significantly above the other age groups. Historically (1981-2014), unemployment rates for the two
youngest age categories (16—19 and 20-24) have consistently trended higher than unemployment rates
for the remaining age categories; however, the magnitude at which youth (age 16—19) unemployment
rates have been higher has increased through the decades, and unemployment remains stubbornly high
for this age groups post—recession.

Industry Employment

The Arizona economy has recorded moderate and steady employment growth following the end of the
Great Recession (December 2007 — July 2009). Officially, the Great Recession ended July 2009, but Arizona
continued to lose jobs through 2010. The Arizona economy started improving in 2011 as employment
levels began to grow in a majority of sectors. Arizona’s year—over—year average Nonfarm employment
growth rate exceeded the national average in both 2015 and 2016. The U.S. averaged Nonfarm
employment growth rate of 2.1 percent in 2015 and 1.7 percent in 2016. In comparison, Nonfarm
employment in Arizona grew 2.5 percent in 2015, 2.6 percent in 2016.

In 2017, Arizona had 2.75 million Nonfarm jobs as is displayed in Table 10 under “Total Nonfarm
Employment.” This represents a growth of 180,500 jobs or 2.3 percent from 2014 levels. As displayed in

11



the table, all Supersectors® recorded positive annual average employment growth from 2014 to 2017 with
two exceptions—Natural Resources & Mining and Other Services.

Figure 1

Unemployment Rate

Seene sonally Adjusted

Table 10: Annual Average Arizona Total Nonfarm Employment

Gain/Loss of
2014 Number of | 2017 Number Number of Annual
Jobs of Jobs Jobs Percentage
Supersector (Thousands) (Thousands) (Thousands) Gain/Loss
Total Nonfarm Employment 2,570.4 2,750.9 180.5 2.3%
Natural Resources and Mining 13.1 11.4 -1.7 -4.5%
Construction 125.1 138.6 13.5 3.5%
Manufacturing 156.6 163.6 7.0 1.5%
Trade, Transportation and Utilities 493.0 519.2 26.2 1.7%
Information 43.6 43.7 0.1 0.1%
Financial Activities 189.8 209.4 19.6 3.3%
Professional and Business Services 383.5 419.6 36.1 3.0%
Education and Health Services 381.4 422.5 41.1 3.5%
Leisure and Hospitality 286.5 323.7 37.2 4.2%
Other Services (except Public Administration) 87.5 86.8 -0.7 -0.3%
Government 410.3 412.4 2.1 0.2%

Source: Produced by the Arizona Commerce Authority/Office of Economic Opportunity in cooperation with the
U.S. Dept. of Labor, Bureau of Labor Statistics

® The US Economic Classification Policy Committee aggregated NAICS sectors into groupings called “Supersectors”
for the purposes of analysis. For information visit http://www.bls.gov/ces/cessuper.htm.

12


http://www.bls.gov/ces/cessuper.htm

The largest Supersectors in Arizona are 1) Trade, Transportation and Utilities; 2) Government; 3)
Professional and Business Services; 4) Education and Health Services; and 5) Leisure and Hospitality. These
five Supersectors accounted for 64 percent of nonfarm employment in 2017. In addition, if Government
is excluded, these Supersectors also recorded the majority of gains from 2014 to 2017, partially because
of their large employment bases. Arizona’s largest Supersector—Trade, Transportation and Utilities—
gained 20,000 26,200 jobs and grew 1.4 percent annually. The Supersectors that recorded the highest
annual percentage growth in 2017 are 1) Leisure and Hospitality (4.2 percent growth); 2) Construction
(3.5 percent growth); 3) Education and Health Services (3.5 percent growth); and, 4) Financial Activities
(3.3 percent growth).

Industry Employment by Sub—State Region

Employment levels for sub—state regions were analyzed by metropolitan statistical areas® (MSAs) and an
aggregate area called “balance of state” representing counties not identified as MSAs by the U.S. Bureau
of Labor Statistics (BLS). Annual employment levels and employment shares from 2014 to 2017 are
illustrated in Table 11. A significant portion of economic activity occurs in the Phoenix MSA and Tucson
MSA, which combine to account for 85.9 percent of 2017 Nonfarm employment in the state. The Phoenix
MSA recorded the fastest annual employment growth rates (2.9 percent growth) from 2014 to 2017,
adding 164,700 jobs. The Phoenix MSA also increased its share of total Arizona employment from 71.2
percent to 72.4 percent during this period. The Tucson MSA recorded the second largest employment
gains, adding 7,800 jobs, and grew at a slower rate than the Phoenix MSA (0.7 percent growth). The
Prescott MSA recorded the second highest annual employment growth rates (2.6 percent growth). The
Sierra Vista—Douglas MSA and the Balance of State were the only sub—state regions to record employment
losses over this period. The Sierra Vista-Douglas MSA shed 300 jobs at a —0.3 percent annualized rate and
the Balance of State shed 2,500 at a -0.6 percent annualized rate. The Flagstaff MSA (1.2 percent growth),
Yuma MSA (1.9 percent growth), and Lake Havasu City—Kingman MSA (1.7 percent growth) also recorded
positive annual employment growth rates from 2014 to 2017.

& The general concept of an MSA is one of a large population nucleus, together with adjacent communities which
have a high degree of economic and social integration with that nucleus.
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Table 11: 2011-2014 Sub—State Nonfarm Employment

Employ
ment Employm
Level ent Level
2014 Gain/Los | Gain/Los 2014 2017 Share
Employ 2017 s s Share Share of State
ment Employm (Numeri (Percenta of of Employ
Level ent Level c, ge, State State ment
(Thous (Thousan | Thousan Thousan Employ | Employ | Gain/Lo
Substate Region ands) ds) ds) ds) ment ment ss
1,852 | 2,017.3 164.7 71.2 72.4 1.3%
Phoenix-Mesa-Scottsdale MSA .6 2.9% % %
Flagstaff MSA 64.4 66.8 2.4 1.2% 2.5% 2.4% -0.1%
Prescott MSA 58.4 63.0 4.6 2.6% 2.2% 2.3% 0.0%
Lake Havasu City-Kingman MSA 46.5 48.9 24 1.7% 1.8% 1.8% 0.0%
365.8 373.6 7.8 14.1 13.4 -0.6%
Tucson MSA 0.7% % %
Yuma MSA 52.3 55.3 3.0 1.9% 2.0% 2.0% 0.0%
Sierra Vista-Douglas MSA 34.6 34.3 03| 939 | 13% | 1.2% | 01%
*Balance of State 128.2 125.7 -2.5 -0.6% 4.9% 4.5% -0.4%

*Balance of State includes Apache County, Cochise County, Gila County, Graham County, Greenlee County, La Paz
County, Navajo County, Santa Cruz County

Source: Produced by the Arizona Commerce Authority/Office of Economic Opportunity in cooperation with the
U.S. Dept. of Labor, Bureau of Labor Statistics

Occupation Employment

In Table 12, employment levels and shares are categorized into 22 major occupation groups.” In 2016,
Office and Administrative Support was the largest major occupation group with 458,420 jobs and
accounted for 17.3 percent of total employment. Farming, Fishing and Forestry represented the smallest
major occupation group with 14,390 jobs and accounting for 0.5 percent of total employment.

Wages within an occupation will vary for a number of reasons, including the education level, years of
experience and technical skills of an individual. Wages are also influenced by the cost of living of an area.
Table 12 provides a range of wage estimates for individuals earning less than 90 percent of all individuals
within an occupation up to individuals earning 90 percent more than all individuals within an occupation.
It is important to consider wage ranges within an occupation to understand the wage potential each
occupation group offers.

The average per hour wage level for All Occupations in Arizona is $22.26. Not surprisingly, Management
occupations rank the highest in average hourly wage levels. Management occupations are generally filled
by highly skilled or experienced individuals within their respected field. The lowest average wages offered

" Occupation employment estimates group employment by the type of job an employee performs.

14



are in Farming, Fishing, and Forestry occupations (511.06 average hourly wage) and Food Preparation and
Serving Related occupations ($11.14 average hourly wage).

Table 12: Arizona State — 2016 Occupational Employment & Hourly Wage Estimates

Share of
10th 25th 75th 90th Rounded All
Occ. Average | Percentile | Percentile Median Percentile | Percentile | Employme | Occupatio
Code Occupational Title Wage Wage Wage Wage Wage Wage nt ns
0,
00-0000 | All Occupations $22.26 $9.10 $11.36 $17.05 $27.02 $41.19 2,652,980 100.0%
$48.53 $20.10 $28.60 $41.01 $59.25 $85.79 148,850 5.6%
11-0000 Management
Business and $31.80 $16.53 $21.60 $28.93 $38.36 $48.81 138,200 5.2%
Financial
13-0000 | Operations
Computer and $38.58 $18.89 $25.98 $36.77 $48.91 $60.70 93,410 3.5%
15-0000 | Mathematical
Architecture and $39.72 $20.85 $27.88 $36.59 $48.98 $63.74 47,570 1.8%
17-0000 | Engineering
Life, Physical, and $30.17 $15.35 $19.82 $26.84 $36.94 $48.41 19,470 0.7%
19-0000 | Social Science
Community and $21.13 $11.41 $14.30 $18.54 $24.75 $32.49 42,050 1.6%
21-0000 | Social Service
0,
23-0000 Legal $45.81 $17.03 $23.74 $36.02 $54.89 $87.04 19,070 0.7%
Education, $21.96 $10.29 $13.79 $18.86 $24.88 $34.57 138,750 5.2%
Training, and
25-0000 | Library
Arts, Design, $23.82 $9.71 $13.23 $19.32 $28.00 $39.66 30,670 1.2%
Entertainment,
27-0000 | Sports, and Media
Healthcare $37.23 $14.94 $21.83 $31.65 $43.39 $61.27 151,640 5.7%
Practitioners and
29-0000 | Technical
Healthcare $15.26 $9.93 $11.82 $14.19 $17.61 $22.11 64,660 2.4%
31-0000 | Support
()
33-0000 | Protective Service $21.97 $9.91 $12.95 $20.13 $28.54 $37.61 80,960 3.1%
Food Preparation $11.14 $8.47 $8.82 $9.46 $11.79 $15.88 255,070 9.6%
and Serving
35-0000 | Related
Building and $12.42 $8.71 $9.44 $11.20 $13.94 $18.00 78,980 3.0%
Grounds Cleaning
37-0000 | and Maintenance
Personal Care and $12.28 $8.63 $9.23 $10.67 $12.96 $18.60 93,810 3.5%
39-0000 | Service
[+
41-0000 | Sales and Related $17.20 $8.76 $9.52 $12.35 $19.14 $30.92 295,380 11.1%
Office and $17.43 $9.96 $12.49 $16.05 $20.72 $27.10 458,420 17.3%
Administrative
43-0000 | Support
Farming, Fishing, $11.06 $8.47 $8.81 $9.37 $11.39 $15.82 14,390 0.5%
45-0000 | and Forestry
Construction and $21.06 $12.14 $15.40 $19.24 $25.33 $31.99 106,930 4.0%
47-0000 Extraction
Installation, $21.49 $11.21 $14.92 $19.92 $26.87 $34.24 107,240 4.0%
Maintenance, and
49-0000 Repair
0,
51-0000 | Production $17.57 $9.58 $11.72 $15.67 $21.27 $28.28 110,860 4.2%
Transportation $17.21 $9.00 $10.69 $14.49 $20.42 $28.34 156,610 5.9%
and Material
53-0000 | Moving

Source: Produced by the Arizona Commerce Authority/Office of Economic Opportunity in cooperation with the
U.S. Dept. of Labor, Bureau of Labor Statistics
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Labor Market Trends
Short—Term Industry Employment Projections

ACA/OEO publishes two—year, short—term industry employment projections. The purpose of these
publications is to identify employment growth opportunities for displaced workers seeking to reenter the
labor market after short—term retraining. In the most recent short—term industry projections,

Arizona is projected to gain 138,553 Nonfarm jobs from 2016 to 2018. This represents an annualized
growth rate of 2.4 percent. The projected short-term employment trend results in more moderate growth
than between 2014 and 2016, where nonfarm employment increased by 2.7%

Eleven out of twelve major sectors of the Arizona economy are projected to gain jobs during the 2016—
2018 forecast time period. Educational and Health Services is projected to add 38,757 jobs, the most jobs
of any sector. Other sectors with large projected gains include Professional and Business Services (27,582
jobs), Leisure and Hospitality (19,018 jobs), Trade, Transportation and Utilities (15,925 jobs), Construction
(10,943 jobs), and Financial Activities (10,879 jobs). Smaller gains are forecast in Other Services (1,943
jobs), Manufacturing (1,593 jobs), Government (940 jobs), and Information (630 jobs). Self-Employed
Workers, in all jobs, are anticipated to see a growth of 8,129 jobs, or 2.4%. Natural Resources and Mining
are anticipated to decline by 737 jobs, or 1.1%.

ACA/OEO is projecting that sub—state regions within Arizona will record different rates of employment
growth. Table 13 shows the annualized growth rate in Total Nonfarm employment for Arizona, Phoenix
MSA, Tucson MSA, and Balance of State. In 2018, all regions are forecast to have positive annual over—
the—year growth rates in Nonfarm employment. Arizona is forecast to grow at an annualized percentage
growth of 2.4 percent for the period. Phoenix is expected to grow faster than the state at 2.8 percent.
However, the projected growth rates for Tucson (1.3 percent) and the Balance of State (1.5 percent) are
slower than the statewide and Phoenix MSA rates. The expected Nonfarm job gains for the period in the
Phoenix MSA are 115,258 jobs, the Tucson MSA 10,068 jobs, and the Balance of State 12,813 jobs.

Table 13: Total Nonfarm Employment — Annual Average Growth

Total Nonfarm Employment Annualized Growth Rate

2014 Q2 - 2016 Q2(a) 2016 Q2 - 2018 Q2(a)
Numeric Percentage Numeric Change Percentage
Change Change Change
Arizona 137,189 2.60% 138,553 2.40%
Phoenix MSA1 117,337 2.90% 115,258 2.80%
Tucson MSA2 4,772 0.70% 10,068 1.31%
Balance of State3 15,080 1.80% 12,813 1.53%

1) Maricopa and Pinal counties
2) Pima County
3) Arizona less Maricopa, Pinal and Pima counties

a) Historical
b) Forecast
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Long-Term Industry Projections

Over the projections time period of 2012 to 2022, ACA/OEO forecasts total Nonfarm employment in
Arizona to increase by 22.7 percent, or 559,700 jobs. This would translate to average Nonfarm
employment gains of 2.27 percent per year for Arizona. All 11 Supersectors are projected to gain jobs
from 2012 to 2022. A majority of the employment growth is projected to occur in the service providing
industries. Construction is projected to grow at the fastest pace, while Professional and Business Services
and Educational and Health Services sectors are projected to gain the largest number of jobs.

While Construction was one of the most severely impacted industries in Arizona during the Great
Recession, it is also projected to grow at the fastest pace between 2012 and 2022. In 2015, Construction
ended the year up 4.5 percent over 2014 employment levels, with particularly strong growth recorded in
the third and fourth quarters of 2015. In addition, existing home sales are back up and housing inventory
levels are back down to early 2000’s levels.

Phoenix is projected to record faster employment growth than the state, growing 25.4 percent from 2012
to 2022. The projected growth rates for Tucson (15.1 percent) and the Balance of State (16.7 percent) are
slower than the statewide and Phoenix MSA rates. The expected Nonfarm job gains from 2012 to 2022
for the Phoenix MSA are 355,500 jobs, for Tucson MSA are 47,300 jobs, and for Balance of State are 51,800
jobs.

Long-Term Occupation Employment Projections

Occupation employment projections are derived from industry employment projections, but offer a very
different perspective of projected job growth. Occupations can span multiple industries and provide
insight into job opportunities or career pathways from the perspective of the job seeker. The most recent
long—term occupation employment projections forecast gains in 21 of the 22 major occupation groups,®
with the largest number of job openings projected to occur within Office and Administrative Support
(88,981 jobs) and Sales and Related (53,518 jobs) occupations. These major occupation groups have two
of the largest employment bases as of 2016 and it is not surprising that the largest number of openings
would occur within these occupations. The largest employment percentage growth is projected to occur
within Construction and Extraction Occupations, projected to record 44.0 percent growth over the 10—
year period. Building and Grounds Cleaning and Maintenance and Personal Care and Service Occupations
are both projected to record increases with both having a projected growth rate of 23.6 percent. In
addition, Healthcare Support Occupations are also projected to record large rates of growth at 22.7
percent job creation during the projected period. See Table 14 for the full list of projected occupation
employment growth.

8 The 2010 Standard Occupational Classification (SOC) system is used by Federal statistical agencies to classify
workers into occupational categories for the purpose of collecting, calculating, or disseminating data. For more
information on occupational classification visit: http://www.bls.gov/soc/.
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Table 14: 2012-2022 Arizona Statewide Occupational Projections

2014 2024 10 Year 10 Year
Estimated Projected Numeric | Percentage
SOC Code SOC Title Employment Employment Change Change
00-0000 Total, All Occupations 2,728,012 3,305,314 577,302 21.2%
11-0000 Management Occupations 139,633 167,974 28,341 20.3%
Business and Financial Operations
13-0000 Occupations 137,570 172,343 34,773 25.3%
15-0000 Computer and Mathematical Occupations 88,928 114,937 26,009 29.3%
17-0000 Architecture and Engineering Occupations 51,932 58,717 6,785 13.1%
19-0000 Life, Physical, and Social Science Occupations 17,441 20,722 3,281 18.8%
21-0000 Community and Social Service Occupations 44,581 54,118 9,537 21.4%
23-0000 Legal Occupations 17,808 21,621 3,813 21.4%
25-0000 Education, Training, and Library Occupations 135,033 164,490 29,457 21.8%
Arts, Design, Entertainment, Sports, and
27-0000 Media Occupations 33,166 39,220 6,054 18.3%
Healthcare Practitioners and Technical
29-0000 Occupations 191,603 233,645 42,042 21.9%
31-0000 Healthcare Support Occupations 86,047 105,602 19,555 22.7%
33-0000 Protective Service Occupations 71,401 83,428 12,027 16.8%
Food Preparation and Serving Related
35-0000 Occupations 251,124 302,423 51,299 20.4%
Building and Grounds Cleaning and
37-0000 Maintenance Occupations 84,964 104,997 20,033 23.6%
39-0000 Personal Care and Service Occupations 101,667 125,613 23,946 23.6%
41-0000 Sales and Related Occupations 296,873 350,391 53,518 18.0%
Office and Administrative Support
43-0000 Occupations 473,981 562,962 88,981 18.8%
45-0000 Farming, Fishing, and Forestry Occupations 21,188 22,706 1,518 7.2%
47-0000 Construction and Extraction Occupations 109,940 158,269 48,329 44.0%
Installation, Maintenance, and Repair
49-0000 Occupations 106,705 130,171 23,466 22.0%
51-0000 Production Occupations 109,577 124,188 14,611 13.3%
Transportation and Material Moving
53-0000 Occupations 156,850 186,777 29,927 19.1%

Source: Produced by the Arizona Commerce Authority/Office of Economic Opportunity in cooperation with the
U.S. Dept. of Labor, Bureau of Labor Statistics

Education and Skill Levels of Workforce

Occupations requiring a wide range of education levels, work experience and on—-the—job training
combine to create the current Arizona economy. Table 15, Table 16, and Table 17 categorize 2014 and
2022 occupation employment by their respective education, work experience and on—the—job training
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requirements® to help identify current and forecasted needs. In 2014, occupations requiring a high school
diploma or occupations requiring less than a high school diploma combined to represent 67.4 percent of
total employment. This is not a trend unique to Arizona, as similar employment shares can be identified
at the national level.

On-the—job training can provide employees with knowledge and skills not offered through schooling.
Some form of on—the—job training is typically required for 67.7 percent of Arizona jobs. On—the—job
training is particularly important for occupations requiring less than a high school diploma and
occupations requiring a high school diploma. Some form of on-the—job—training is required for 98.9
percent of jobs that require less than a high school diploma and 81.3 percent of jobs that require a high
school diploma. Typically, these forms of on—-the—job training are short—term, but do provide informal
education to individuals opting out of traditional forms of post—secondary education.

Work experience is an important attribute for occupations that require employee oversight, such as
managers, supervisors or administrators. This trend is consistent across all educational attainment levels
that require work experience. Occupations requiring work experience, but little to no employee oversight,
typically include the self-employed, such as private detectives or writers.

Apparent “Skills Gaps”

Closing the gap between the skills desired by an employer and those held by the workforce attracts and
retains high—skilled employers. Identifying future employment demands can help ensure that individuals
are obtaining knowledge and skills to meet the needs of business growth. Projected employment data
displayed in Table 15 identifies forecasted employment needs by education requirement for 2022. To
meet future employment demand, a larger share of the workforce will need to acquire post—secondary
degrees. Occupations requiring post—secondary degrees are all projected to increase their share of total
employment in 2022 compared to 2014 levels. Jobs requiring a high school diploma will also increase their
share of total employment. By 2022, 40.1 percent of jobs will require a high school diploma compared to
39.5 percent in 2014. As the share of total employment increases for occupations requiring post—
secondary degrees and a high school diploma, the share of jobs requiring less than a high school diploma
is projected to decline. If these future employment demand changes are not accounted for, the workforce
skill levels will not align with business demand and the skill gap could widen.

Success in identifying and addressing concerns about the skill gap should also involve coordination with
local businesses. Business involvement is essential to obtain support and local knowledge of workforce
supply shortages. ACA/OEO intends to strengthen collaboration with local government and business
entities to analyze workforce supply and demand trends.

 BLS uses a system to assign categories for entry—level education, work experience in a related occupation, and
typical on—the—job training to each occupation. Categories do not necessarily identify the exact level of education,
job experience or on-the—job training an individual employed in that occupation has. For more information
regarding education, job experience and on-the—job assignments visit:
http://www.bls.gov/emp/ep_education_tech.htm.
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Table 15: Arizona Employment by Occupation Education Requirement

Educational 2014 Estimated 2014 Estimated Share 2022 Projected 2022 Projected Share
Attainment Employment Level of Total Employment Employment Level of Total Employment
Less than high school 689,210 27.9% 858,955 26.8%
High school diploma or
equivalent 973,880 39.5% 1,278,091 39.9%
Postsecondary non-
degree award 136,230 5.5% 175,625 5.5%
Some college, no
degree 37,370 1.5% 40,378 1.3%
Associate's degree 112,880 4.6% 143,282 4.5%
Bachelor's degree 417,780 16.9% 562,262 17.6%
Master's degree 39,980 1.6% 54,215 1.7%
Doctoral or professional
degree 59,950 2.4% 90,230 2.8%

Source: Produced by the Arizona Commerce Authority/Office of Economic Opportunity in cooperation with the
U.S. Dept. of Labor, Bureau of Labor Statistics

Table 16: Arizona Employment by Occupation Job Experience

2014 Estimated 2014 Estimated Share 2022 Projected 2022 Projected Share

Job Experience Employment Level of Total Employment Employment Level of Total Employment
None 2,113,070 85.6% 2,693,544 84.1%
Less than 5 years 281,850 11.4% 401,741 12.5%
5 years or more 72,360 2.9% 107,753 3.4%

Source: Produced by the Arizona Commerce Authority/Office of Economic Opportunity in cooperation with the
U.S. Dept. of Labor, Bureau of Labor Statistics

Table 17: Arizona Employment by Occupation Job On-the—Job Training

2014 Estimated 2014 Estimated Share 2022 Projected 2022 Projected Share

On-the-Job Training Employment Level of Total Employment Employment Level of Total Employment
None 797,450 32.3% 1,084,580 33.9%
Internship/residency 76,900 3.1% 110,106 3.4%
Apprenticeship 34,810 1.4% 53,501 1.7%
Short-term on-the-job
training 1,057,700 42.9% 1,286,061 40.2%
Moderate-term on-
the-job training 392,080 15.9% 519,493 16.2%
Long-term on-the-job
training 108,340 4.4% 149,297 4.7%

Source: Produced by the Arizona Commerce Authority/Office of Economic Opportunity in cooperation with the
U.S. Dept. of Labor, Bureau of Labor Statistics
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2) Workforce Development, Education and Training Activities Analysis

A) Arizona’s Workforce Development Activities

WIOA authorizes the one—stop career center service delivery system and six core programs. The core
programs are:

e Title I: Adult, Dislocated Worker and Youth formula programs;
e Title Il: Adult Education and Literacy Act;

e Title lll: Wagner—Peyser Act employment services; and

e Title IV: Rehabilitation Act programs.

Arizona’s workforce system operates under the brand ARIZONA@WORK, which was launched February
2016. This new brand encompasses the Workforce Arizona Council (Council), the Department of Economic
Security (DES), the Arizona Department of Education (ADE), the Arizona Commerce Authority (ACA), the
Office of Economic Opportunity (ACA/OEQ), Local Workforce Development Areas (LWDAs), as well as their
respective Local Workforce Development Boards (LWDBs), comprehensive ARIZONA@WORK Job Centers,
satellite offices, affiliate sites and an array of workforce partners. In the past, branding efforts were not
used consistently across the state, creating confusion about the system and the entities involved. The
ARIZONA@WORK brand, including the tagline “Innovative Workforce Solutions" was created to increase
public awareness and to break down silos among the various workforce partners. The ARIZONA@WORK
system is a proud partner of the American Job Center Network.

Arizona has a strong foundation for providing workforce development activities due to its long history of
locally established workforce partners, adult education, and vocational rehabilitation programs. State
policy provides workforce system partners with instruction and guidance on the ARIZONA@WORK
seamless delivery system. Through this system, clients can access a broad range of employment and
training—related services at a single point of entry. The following programs are required to deliver their
services through the ARIZONA@WORK system.

e Adult, Youth, and Dislocated Worker (Title I)

e Adult Education and Literacy (Title Il)

e Programs authorized under the Wagner—Peyser Act (Title Il (Employment Service))

e Vocational Rehabilitation (Title V)

e Career and technical education programs at the postsecondary level authorized under the Carl D.
Perkins Career and Technical Education Act of 2006

¢ Employment and training activities carried out under the community Services Block Grant Act

e Employment and training activities carried out by the Department of Housing and Urban
Development

e Jobs for Veterans State Grants programs authorized under chapter 41 of title 38, United States
Code

e Programs authorized under State unemployment compensation laws

e Programs authorized under section 212 of the Second Chance Act of 2007

e Programs authorized Part A of title IV of the Social Security Act

e The Senior Community Services Employment Program authorized under Title V of the Older
Americans Act of 1965
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e Trade Adjustment Assistance activities authorized under chapter 2 of title Il of the Trade Act of
1974

The Governor has determined that Temporary Assistance for Needy Families (TANF) will not be a required
partner in the State Plan.

Arizona currently has 18 comprehensive ARIZONA@WORK Job Centers and 39 affiliate sites; a complete
directory of locations is posted on the internet at https://arizonaatwork.com/az-locations. At least one
comprehensive ARIZONA@WORK Job Center is located in each of twelve geographic areas, known as Local
Workforce Development Areas (LWDA) and provides access to physical services of the core programs and
other required partners. Affiliate sites provide access to certain services and refer customers to other
partner programs for additional services, as needed. Physical ARIZONA@WORK locations are
supplemented by virtual access through the Arizona Job Connection at www.azjobconnection.gov, the
State’s web—based labor exchange, case management and reporting system.

DES has been designated as the fiscal and administrative agency for three of the four core partners (Title
| Adult, Dislocated Worker, and Youth Programs, Title Ill Wagner—Peyser Employment Service, and Title IV
Vocational Rehabilitation [VR]), permitting the partners to leverage resources, including DES and
ARIZONA@WORK Job Centers throughout the state, to provide services to job seekers, including
individuals with disabilities. Workforce Development and Employment Service staff is present at all
comprehensive ARIZONA@WORK Job Centers. Vocational Rehabilitation staff is available at 41 offices
throughout the state. Some VR offices are co—located within ARIZONA@WORK Job Centers. VR staff is
available itinerantly at all ARIZONA@WORK Job Centers and some affiliate sites throughout the state.

Title Il Adult Education services are provided through 24 local providers funded by the Arizona
Department of Education (ADE), typically in its own offices, but all ARIZONA@WORK Job Centers are able
to refer clients to adult education services when needed. Title IV VR services are provided statewide
through a network of contracted service providers. Both programs are identified as proud partners of
ARIZONA@WORK.

Despite the number of ARIZONA@WORK Job Centers and virtual access options, accessing the system
remains difficult for individuals in remote areas or those who do not have access to transportation or a
reliable computer connection.

Governance

The Workforce Arizona Council (Council) was established by Executive Order in 2015 as the State’s
workforce board. Members represented three of the four core partners: Title I-B Adult, Dislocated
Worker, and Youth Programs, Adult Education, and Employment Service. Community partners, the
business community, and educators were also on the state board. A standing committee of the Council
has taken a lead on policy development regarding the state’s workforce delivery system, local boards,
service integration, and One-Stop certification. A standing committee of the Council has taken a lead on
policy development regarding the state’s workforce delivery system, local boards, service integration,
and One-Stop certification. These policies are posted on the DES website at www.azdes.gov and the
Council webpage at www.arizonaatwork.com/about/workforce-arizona-council. In addition, the Arizona
Apprenticeship Advisory Committee was established under WIA to provide advice and guidance to the
Arizona Registered Apprenticeship Program and carried forward to WIOA. As outlined in the 2012 State

22


https://arizonaatwork.com/az-locations
file:///C:/Users/D020602/AppData/Roaming/Microsoft/Word/www.azjobconnection.gov
http://www.arizonaatwork.com/about/workforce-arizona-council
www.azdes.gov

of Arizona Integrated Workforce Plan, the LWDAs created local plans that were approved by the
previous Council in 2014. These plans describe the operations in the ARIZONA@WORK Job Centers,
including service delivery, collaboration, and operational policies and procedures.

During WIOA implementation, Arizona drafted new Local Governance policies, including the policies for
the designation of LWDAs and the criteria for the selection of local board members. Local Workforce
Investment Areas (LWIAs) submitted their requests for re—designation as Local Workforce Development
Areas (LWDAs) in the spring of 2015. Two of the twelve existing LWIAs had asked for a change in local area
designation from their prior designation. The proposed re—designation was approved by local boards and
chief elected officials and is reflected in the letter signed by the Governor designating the following twelve
LWDAs to serve Arizona as of July 1, 2015.

¢ ARIZONA@WORK — Coconino County

¢ ARIZONA@WORK — Maricopa County

e ARIZONA@WORK — Mohave/La Paz Counties

e ARIZONA@WORK — Nineteen Tribal Nations (consortium of 13 tribes)

¢ ARIZONA@WORK — Northeastern Arizona (Navajo, Apache, Gila Counties)
e ARIZONA@WORK — City of Phoenix

¢ ARIZONA@WORK — Pima County

¢ ARIZONA@WORK — Pinal County

¢ ARIZONA@WORK — Santa Cruz County

e ARIZONA@WORK — Southeastern Arizona (Graham, Greenlee, Cochise Counties)
e ARIZONA@WORK — Yavapai County

¢ ARIZONA@WORK —Yuma County

Services to Employers

Business customers play a key role in the success of the LWDAs, therefore putting them at the forefront
in the provision of services. The LWDAs assist businesses by matching job creators with skilled workers,
listing employment opportunities in AJC and referring qualified job seekers to these jobs. Workforce staff
is able to provide public, public—limited and private access to employer information based on the request
of the employer. This allows for the ability to open the job opening(s) to all job seekers or provide a
customized match for the employer. Employers also have the ability to utilize the LWDA as the sole source
of recruitment needs—cutting down on job seeker traffic in their offices—and receive only qualified
referrals. Employers also have the opportunity to allow the workforce staff to set the stage for the referral
process, which may include workforce staff handling the set up for interviews or a simple hand off for the
employer to do their own scheduling. The ability to have several choices for recruitment at their disposal
assists with the flexibility of the recruitment whether it is one opening or several. LWDAs also assist
businesses by providing labor market information, personalized recruitment services, specialized hiring
events and/or larger activities, such as job fairs.

Initial and on—going meetings with employers establish the communication with businesses needed to
help determine what jobs are in demand in the LWDAs, the types of training and credentials that
individuals need to be qualified for these positions, development of career pathways and identification of
sector strategies, leading to a job—driven workforce system. When these collaborative environments are
developed and strengthened, they lead to enhanced services to job seekers. When employers, as job
creators, become more familiar with the services, their interest in providing opportunities for job seekers
expands into participation in work—based training such as on—-the—job training and customized training.

23



All Arizona LWDAs provide various types of services to employers, from customized hiring events and job
fairs to targeted topic workshops. Examples of services include the following:

e Southeastern Arizona Workforce Solutions hosted or participated in numerous job fairs, including
the Graham County Career Fair in partnership with Eastern Arizona College, with 279 job seekers
attending. Targeted recruiting events were held that served employers such as Verizon Wireless,
Caring Hearts, Arizona Department of Corrections and several seafood employers from Alaska.

e The Yavapai County Business Assistance Center offers quality business services and partnered
with Northern Arizona University (NAU) to provide employer workshops in Competitive
Innovation, Strength—based Management, Theory of Constraints, and Critical Chain Project
Management, just to name a few.

e Maricopa County works closely with the Greater Phoenix Economic Council and other economic
development entities. This has provided opportunities for workforce staff to present to
businesses looking to expand operations in Maricopa County.

e Yuma County holds a yearly Community Job Fair that brings several outside partners to the table,
including the Marine Corps Air Station, Goodwill of Arizona, Yuma Proving Ground, Arizona
Western College and the Quechan Indian Tribe. This rural county event draws over 1200 job
seekers each year and coordinates with the winter vegetable harvest season to allow for Migrant
and Seasonal Farmworker (MSFW) services to be provided. During the event there have been well
over 600 MSFWs in attendance.

¢ Pinal County holds community job fairs in different areas of the large rural county on a quarterly
basis and as a best practice allows for Veterans Priority of Service by opening the first hour of the
job fair to veterans only.

¢ In November 2015, the Pinal County Business Services Team worked closely with the Economic
Development Manager assisting with two prospective employers. Both projects combined could
bring approximately 2500 job to Casa Grande in 2016. The team also provided targeted hiring fairs
for specific employers or groups of employers from a specific industry.

Arizona provides quality business services to employers across the state and each LWDA has a Business
Services Team whose focus will be to design and implement locally focused strategies to engage and serve
the business customer. In some areas of the state, the Business Services Teams have participated in local
economic development sessions with prospective employers. The Business Services Teams bring valuable
workforce information to the table by providing potential employers with current labor pool information,
wage information and insight to educational opportunities that could support the business moving to the
area.

Sector Partnerships

ARIZONA@WORK partners have supported the creation and sustainability of sector partnerships across
industries statewide, for example, manufacturing, healthcare, and mining, as well as renewable energy
with tribal partners. In addition, as outlined in the State of Arizona Integrated Workforce Plan, the LWDAs
created sector strategies for their areas, identifying industries most critical to their economic growth.

10 State of Arizona Integrated Workforce Plan, p. 29, loc. cit.
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One of the priorities being addressed by each of the partnerships is the need to better align workforce,
education and economic development with industry needs.

Among the successful sector partnerships in the state is the Phoenix Health Care Sector partnership,
focusing on increasing alignment between workforce, training, and sector needs, leading to a policy
briefing at the State Capitol and collaboration with the Arizona Nurses Association and the Arizona Action
Coalition. Another example of a regional initiative is Pima County Local Area Workforce Development
partnering with Tucson Regional Economic Opportunities to host a Sector Partnership forum, bringing
together partners from construction, health/long—term care, and bio—science.

The Southern Arizona Manufacturing Partners, with more than 20 member manufacturing companies,
continues to develop a new generation of manufacturing technicians, in partnership with Pima County,
Pima Community College, Pima County Joint Technological Education District, and the Sunnyside and
Tucson Unified School Districts. A total of 23 interns have been placed with companies and enrolled in
certificate training at Pima Community College. The partnership has sparked numerous efforts to
streamline the pathway, including dual enrollment credit for high school career technical education,
certification of adjunct faculty, submittal of newly developed, industry—validated programs for the Eligible
Training Provider List, and development of toolkits for industry—based mentoring and internships.

Title I-B Workforce Development Activities

The Adult, Dislocated Worker, and Youth Programs comprise the WIOA Title |-B workforce development
programs. These programs offer an assortment of employment and training activities designed to prepare
participants for employment that will lead to financial stability and economic security for themselves and
their families. The programs are co—located in the ARIZONA@WORK Job Centers in Arizona.

Youth Program

The Youth program serves eligible in—school youth ages 14-21 and out—of-school youth ages 16-24. The
youth program is designed to prepare Arizona’s youth to enter postsecondary education, training, or
employment upon completion of designated program activities. The design framework of the youth
program includes outreach and 